BD Kitchen Cabinets guaranties all their products sold for a period of 12 months following the
delivery date.

BD Kitchen Cabinets guaranties their product under normal use, following these terms and
conditions.

1. Warranty Conditions

If & product from BD Cabinets shows a sign of manufacturing defect within the 1 year waranty
period from the dellvery date, replacement or repairs will be done with discretion of BD Cabinets.
With the exception of drawer slides and hinges that have ¢ lifetime wananty offered by the
manufacturer,

2 Limitations

Warranty will not apply if:

A) This warranty does not cover problems caused by improper installation or cabinet usage,
products used to clean cabinets that are not compatible with our material and negligence towards
our product.

B} A preduct from BD Cabinet that has been modified changed and/or repaited by any other
person than BD Cabinets.

C) Any imperfections o the suface caused by nomal use.

1) BD Kitchen Cabinets will not be held tiable for, but not limited fo, any loss of time, labour or any
inconvenience arlsing from any work that was not completed or for any defective products.

E] A Thermoplastic and PVC product that is installed close to a heating system or an appliance that
is not well isolated. We do not recommend theses products to be close to an oven, microwave and
self-clean oven.

F) Any defects to the stain, paint or lkacguer applied fo cabinet pass that come in confact with
water or detergents.

&) Defects to any component caused by overneating or excess amounts of moisture that
accumuiates in your home that cannot be controlled.

H) Due 1o the difference in natural coler and grain, every plece of wood can react differently once
finishing products applied. it is possible that you will be able to see a minor difference in color from
one component to another and even within the same component.

1) The hurmidity that varies in your home can affect the wood components of cabinets.

J) BD Kitchen Cabinets will not be held responsible for the grain of wood or color tones of the natural
wood used even if there are slight differences in color or texture of materials delivered over the
samples that were shown or furnished 1o the buyer. [t is agreed that BD Kitchen Cabinets is not liable
and the buyer cannot use these differences to get a price reduction or cancellation of his contract,

3.Repalrs & Replacements

If o product from BD Cabinets shows signs of defect in noimal use conditions, during the wananty
period, a waranty service can be provided with originat proof of purchase from BD Cabinets where
it was purchased at the sole discretion of the manufacturer.

4 Warranty Exclusions

This waranty constitutes the entire wananty given by Bois D'Or for its products. No dealer, distributor
or employee of 3D Cabinets has the authorlty to change the obligations or limitafions of this
waranty.
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